CONFLICT RESOLUTION
RESIDENCY TRAINING PROGRAM IN UROLOGY

This relates to conflicts with preceptor(s), allied health care professional(s) or other resident(s) while discharging duties
as a trainee on any medical service.

1. Discussion with responsible preceptor(s), allied health care
professional(s) or resident(s).

2. Site chief should be made aware of the conflict

If not resolved

Discussion
with Program
Director

If not resolved

To be taken to RTC. Involved resident has the option to be
involved in discussion or may choose to be absent.

If not resolved

Suggest

Discussion with
Divisional >
Director

Discussion with Director with
the Office of Safe Disclosure
and Human Rights

If not resolved

Advise to be sought from Associate Dean of the
Postgraduate Medical Education Office

Any documentation at the level of the RPC will be kept in the resident(s) personal file
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